
Dispute Resolution Process Flowchart 
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1. School student – gets Student Feedback & Service Recovery Form 
    from Education Counter, completes and hands it to 
        counter staff 

   Tertiary student – emails Tertiary staff on feedback 

2. School – Counter staff checks for completeness of form and passes 
     to the Principal 

    Tertiary – Tertiary staff forwards email to General Manager 

3. Principal/General Manager reviews feedback and take appropriate 
actions 

5. Student proceeds to CPE 
for consultation 

Decision? 4. Student accepts school’s 
decision 

6. Student accepts CPE’s 
decision 

7. Student proceeds to 
mediation 

8. Student accepts 
mediator’s decision 

9. Student proceeds to 
arbitration 

10. Arbitrator’s decision is 
final 
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